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IHoaoxenue

0 padoTe ¢ OOpalIEeHUSIMHU I'PAXKIAH B
I'OY COHL Ne 1 «O» num. B.U.®okuna c.boabmas ['nymuna

1. O0mue moJ10xKeHUs
1.1. Hacrosimee I[lonoxxenue pazpabotanHo B cooTBercTBHH ¢ DenepalbHbIM 3aKOHOM OT
29.12.2013 Ne273-®3 «O6 obpaszoBanuu B Poccuiickoit deneparnymn» u denepanbHbIM 3aKOHOM
ot 02.05.2006 Ne59-®3 «O mopsimke paccMOTpeHHsi oOpaiieHuil TpaxiaaH Poccuiickoi
Denepauun.
1.2. TTonoxeHue onpeaenseT MopsI0K pacCCMOTPEHHS 00palieHui rpak/iaH, a UMEHHO, MTOPSI0K
ydyeTa, PEerucTpallid M pacCMOTpPEeHHs OOpalleHHi TpaxaaH, KOHTPOJII HX MCIIOJHEHHUS,
opranuszanuu JuyHoro npuema rpaxaad B 'BOY COIL Ne 1 «OLl» um. B.M.®okuna c.bonbmas
Inymmna (nanee — YupexaeHue).
1.3. Tpaxmane WMEIOT MpaBo oOpamarhCs JIMYHO, a TaKXKE HAIMpPaBIATh B YUpEKICHUE
KOJIJIGKTHBHBIE oOparieHus. OOpalieHusi MOTYT HAalpaBJAThCA 10 MouTe, (GaKCUMHUIBHON CBS3H,
tenerpady, 3IEeKTPOHHOM MOYTE U UHBIM MH()OPMALIMOHHBIM CUCTEMaM OOIIEro MOJb30BaHUsl.
1.4. Ins peanuzanuu nenen [lonoxeHust UCIIONb3YIOTCA CIEYIOIINE OCHOBHBIE TEPMUHBL:
Ooépawenue TpaxaannHa (J1anee oOpalieHue), HarpaBJIeHHOE B YUPEKICHUE, - 3TO TUCHMEHHOE
IpeUIoKeHHe, 3asBICHUE WU jkano0a, a Takke YCTHOe oOpallleHHe IpaX JaHHHA;
Ilpeonoscenue - moxenaHus WIM PEKOMEHJAIMM IO YJIYYIIEHUIO OTIENIbHBIX HamlpaBlIeHUI
JeSITeIbHOCTH IIKOJIbI, COBEPIICHCTBOBAHHUIO JIOKAJIBHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
PETYIHPYIOIINX €€ NeSTeIIbHOCTb;
3anenenue — obpaieHue B LENAX peau3aliy IPaB U 3aKOHHBIX HHTEPECOB IPaX/iaH;
Kanoba - npochda rpakJjaHNHA O BOCCTAHOBJICHUH WJIU 3al[UTE €r0 HAPYIIEHHBIX MPaB, CBOOO/]
WIA 3aKOHHBIX MHTEPECcOB, JIMOO MpaB, CBOOOJ MM 3aKOHHBIX HHTEPECOB IPYTUX JIMIL,



BCJIEJICTBHE HAPYIIEHUS pAOOTHUKAMHU IIKOJIbI TPeOOBAHUN 3aKOHOATEIBCTBA, ITUUECKHX HOPM
U NpaBWJI OBEJCHUA U T. 1.
Ilogémopnwimu cuntaroTcsi 00OpaleHus, OCTYHUBIINE OT OJHOTO U TOTO K€ JIUIA MO0 OJHOMY H
TOMY K€ BOIIPOCY €CJIM CO BPEMEHH M101a4M IIEPBOr0 UCTEK CPOK PACCMOTPEHUS UM 3asIBUTEIb
HE y/IOBJIETBOPEH JaHHBIM €My OTBETOM. [IMcbMa OJJHOrO M TOTO XK€ JMILA U 10 OJTHOMY U TOMY
e BOIIPOCY, OCTYNMBILIHUE JI0 UCTEUEHHsI CPOKA PACCMOTPEHUS, CUMTAIOTCS IIEPBUYHBIMU.
AHOHUMHBIMU CUUTAIOTCS NUCbMA TpakAaH Oe3 ykazaHus (aMWinu, aapeca, Mo KOTOPOMY
JIOJDKEH OBITh HAIpaBJIeH OTBET, I10 TAKUM OOpAIlIEHUSIM OTBET HE J1aeTcs.

2.TpeGoBaHusi K NMCbMEHHOMY 00palIeHUI0
2.1. Opranuszanus paOOTbl ¢ MUCBMEHHBIMH M YCTHBIMHM OOpalllCHUSMH TIpaxkJaH JI0JDKHA
oOecrieunBaTb  HEOOXOAWMBIE  YCIOBUS Ui OCYLIECTBICHHS, MpPEJOCTaBIEHHOTO U
rapaHTupoBaHHoro rpaxigaHaMm Koncrtutynueilt P® mnpaBa obOpamartbecs ¢ NpeaIoKEHUSIMH,
3asIBJICHUSIMH U Kasl00aMy B TUCBMEHHOW U YCTHOM (opme.
2.2. IluceMeHHOE OOpallleHue Tpa’kAaHUHA JO0JDKHO COJEepXkKaTh HAaUMEHOBaHHME YUPEKICHHUS,
(damMuTuIo, UMsi, OTYECTBO JOHKHOCTHOTO JIUIIA JIUOO €ro JOJDKHOCTh, (aMUIIHIO, UM, OTYECTBO
3asBUTEJIA, IOYTOBBIA ajpec, MO KOTOPOMY HYXHO HAaIlpaBUTh OTBET, YBEJIOMJICHHE O
nepeajipecaluy o0pamieHus, 1aTy 1 JMYHYIO MOJIITHUCH.
B ciydae Heo6xoaumMocTH (YTOOBI OATBEPAUTH CBOU JOBOJIbI) IPAXKJaHUH MOKET NMPHIIOKUTH K
NUCHbMEHHOMY OOpAaIeHHIO TOKYMEHTHI U MaTePHAIIBI JTUOO UX KOTIHH.
2.3. B oOpaiieHuy, cOCTaBIC€HHOM B (pOpMe 3JEKTPOHHOTO JOKYMEHTA, I'PaKJaHUH JOJKEH
yKa3aTh: CBOU (aMUIINIO, UMsI, OTYECTBO; a/IpEC AIEKTPOHHON MOYTHI, €CIIM OTBET JIOJIKEH OBITh
HarpaBieH B (opMe 3JIEKTPOHHOIO JOKYMEHTA, IOYTOBBIA ajpec, €Ciau OTBET JOJIKEH ObITh
HarpaBJieH B MUCbMEHHOH (hopMe; naTy U IHYHyIo nmoanuck. K oOpalieHnio rpaxJaHiH BIpaBe
HOPUIOKUTH HEOOXOIUMBIE TOKYMEHTBI U MaTepHalibl B 3JIEKTPOHHOH (opme. Takxke oH MOKET
WX HAIPaBUTh 3TH JOKYMEHTHI WM UX KOIMH B MUCBMEHHOW (hOpMeE I10 MOUTe.
2.4. B KOIJIEKTUBHOM OOpAIIEHUN YKa3bIBAIOTCS: (PaMUIIUS, UMs, OTYECTBO OJIHOTO IpaXklaHUHA,
oOpaTuBIIETOCS OT JHIA KOJUIEKTHBA W (PaMWINK, WHUIMAIBI U TOANUCH JPYTrUX UJICHOB
KOJIJIEKTHBA, C YKa3aHHEM KOHKPETHOTO ajpeca (IIOYTOBOIO WM 3JIEKTPOHHOIO) MO KOTOPOMY
CJIelyeT HallpaBUTh OTBET.
2.5. OTBeT Ha oOpalleHue rpax/iaH He JAeTCs B CISYIOIUX CUTYaIHsIX:

e cciu B oOpallleHUuu He yKa3aHa (paMuaus rpakKIaHrHa, HAPaBUBIIETO OOpalieHue, uiu
MOYTOBBIN aJIpec, M0 KOTOPOMY JTOJIKEH ObITh HAIIPABJICH OTBET;

® eCJIM TEKCT OOpalleHus MPoYeCTh HEBO3MOXKHO M3-3a €ro (U3UYECKOTO COCTOSIHUS, 00
ATOM Tpa)kIaHUHY COOOIIaeTCs B TCUCHHE CEMU JHEH OT MOMEHTa PETUCTPallHH;

e cCcau B OOpamlICHHH COJICPIKATCS HEIECH3ypHBIC JHOO OCKOPOUTEIIBHBIC BBIPAKEHUS,
Yrpo3bl JKU3HH, 37J0POBBI0 M MMYIIECTBY JIOJDKHOCTHOTO JIMIA, a TaK)Ke WICHAM €ro
CEMbH, 00 OSTOM TpaXIaHUHY COOOIIAeTCs O HEIOMYCTUMOCTH 3JI0YNOTpeOIeHus
IPaBOM;

e cciau B OOpalleHUH COJEPIKATCs CBENEHHUS O IMOATOTABIMBAEMOM, COBEpIIIAEMOM WITU
COBEpIIICHHOM TMPOTHBOIPABHOM JCSHUH, a TakKe O JUIE, €ro MOJArOTaBIMBAIOIIEM,
COBEpIIAIONIEM WM  COBEPIIMBIIEM, OOpamleHHWe TIOJUICKUT HAIMPABICHUIO B
rOCY/IapCTBEHHBIN OpraH B COOTBETCTBUU C €T0 KOMITETEHITUEH;

e ¢eCiaM B MUCbMEHHOM OOpallleHWH Tpa)kJIaHWHA COJEPKUTCS BOMPOC, Ha KOTOPBIM eMy
paHee OBUT JIaH OTBET IO CYIIECTBY W IPH STOM B OOpAIICHHH HE MPHBOJISATCS HOBBIC
JMOBOJABI WM  OOCTOSITENBCTBA,  TPAKIAHUHY  COOOIIAETCS  pelIeHHe O
0€30CHOBATEILHOCTH OYEPEAHOI0 OOpAIlEHUsI U MPEKPAIEHNU MePEeNUCKU 10 JaHHOMY
BOTIPOCY.

2.6. OOpamenuss TpaxaaH, HE coJepKallhe IJaHHBIX, yKa3aHHbIX B TyHKTax 2.1. - 2.3,
HacTosmero [lonoxxeHus, MpU3HAIOTCS AHOHUMHBIM M PACCMOTPEHHIO HE MOAJIEXKAT.

3. ITopsigok paccMOTpPeHUsI MUCbMEHHBIX (3JIEKTPOHHBIX) 00paleH Uil



3.1. IluceMeHHOE (3NIEKTPOHHOE) OOpaleHNEe MOAISKUT 00s13aTeIbHON PEruCTpalii B TEUCHUE
Tpex AHEW ¢ MOMeHTa nocTyruieHus B [koiy.
3.2. Tlocne wu3ydeHuss oOpalleHUs, NPOBEPKU JMYHBIX [JaHHBIX 3asBUTENs, OOpalieHue
PETHCTPUPYETCSI CeKpeTapeM YupexiacHus, a Takke odopmisercs B /KypHasie oOpamieHHid
rpaxnaan (Ilpunoxenue 1).
3.3. [IpunsATHE pElIEHUs MO PAaCCMOTPEHUIO MHUCHbMEHHBIX (3JIEKTPOHHBIX) OOpallleHU rpakaaH
OCYILIECTBIISIETCS PYKOBOJAUTEIEM YUpPEKICHUS, KOTOPbI Ha3HayaeT MCIOJIHUTENS U
oTpezieNisieT CPOKU PAacCMOTpEHUs: oOpalleHusl.
3.4. Cpok paccmoTrpenus oOpamienust coctaBiusier 30 paHe co 1HA peructpauuu. B
WCKIIFOYMTENIBHBIX CIydasX OH MOXKeT OBITh MpojjieH, HO He Oosee yem Ha 30 mueir. O
NPOJJICHUU CPOKA PACCMOTPEHHSI IPaXKIaHUH YBEIOMIISIETCS O(PHUIINATBHO.
3.5. Paccmorpenue oOpalieHuil TpaxkaaH, COJEp)KallMX BOINPOCH 3alUTHl MpaB pedeHKa,
IPEJUIOKEHUS 10 MPENOTBPALLEHUI0 BO3MOXKHBIX aBapuil M MHBIX YpPE3BBIYAMHBIX CUTYyallUH,
MPOU3BOIUTCS Oe30TiIaraTesbHo.
3.6. VcnonHuTenb, Ha3HAYEHHbIN PYKOBOJAUTENEM, FOTOBUT INPOEKT OTBETAa Ha OOpalleHHE U
MIPEACTABIISIET €T0 B YCTAHOBIICHHBIE CPOKH PYKOBOJUTENIO HA YTBEPKIACHUE.
3.7. CopepxaHue IPOEKTa OTBETa HE JIOJDKHO IPOTUBOPEUYUTH 3aKOHOAATENbCTBY P® u
MPUHSTHIM B 00IIECTBE AITHUYECKUM HOPMaM.
3.8. Ecinu oTBeT MmO CyIIECTBY MOCTaBICHHOIO B OOpaIlleHMM BOIPOCAa B CHIIY KaKUX-JIMOO
MPUYMH JaTh HENb3s, TpaXXIaHUHY, HallpaBUBIIEMY OOpalieHle, COOOMIAETCsI O HEBO3MOXKHOCTHU
JlaTh OTBET.
3.9. OOpaiieHue JOMHKHO OBITH PACCMOTPEHO C YY4E€TOM BCEX HIOAHCOB, a (PaKThl U JIOBOJIBI,
U3JI0KCHHBIE B HEM, JOJDKHBI OBITh TPOBEPEHBI C TOYKH 3PEHHUS MOJIHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, 000CHOBAHHOCTH U JJOCTOBEPHOCTH.
OTBeThl Ha OOpaIIeHUs] TPaKJaH JIOJDKHBI OBITh apryMEHTHPOBAHHBIMHE, C Pa3bsICHEHUEM BCEX
3aTPOHYTHIX B HEM BOIPOCOB, a €CIIM B YJIOBJIETBOPEHHM OOpAIICHUS 3asBUTENIO0 OTKA3aHO —
COJIEp’KaTh YETKOE PAa3bsICHEHHE MOpsKa O0XKaJOBAaHUS IMPHUHITOIO PEIICHUS C YKa3aHUEM
oprasa (JJOJPKHOCTHOTO JIMIIA), K KOTOPOMY MOKET OBITh HalpaBJieHa »ajio0a.
3.10. Tlpu odopmieHun oTBeTa Ha oOpalieHHe HEOOXOAMMO PYKOBOICTBOBATHCS MPABHIIAMU
JIeNIOTIPOU3BOJICTBA U O(DOPMIIEHUSI UCXOAIMUX JTOKYMEHTOB. OTBET JOJKEH cojepXarbh JaTy,
pEerucTpaloHHbI HOMEP JOKYMEHTa, (aMWINI0, UMl U OTYECTBO 3asSBUTENS, €r0 MOYTOBBIN
azpec, TeKCT (OTBETHl Ha IOCTaBJIEHHBIE BOMNPOCHI), HAUMEHOBaHHE JIOJDKHOCTH JIUIIA,
MOJIMHUCABIIETO JOKYMEHT, ero (aMuINio, UMs, OTYECTBO U HOMEp TenedOoHa UCIIOIHUTEISL.

4. Opranusanusi JMYHOI0 NMpHUEMa rpaxkaaH.
[Topsiiok paccMOTpEHHS YCTHBIX OOpaIieHmit
4.1. JInuHbIl TpUEM IpakJaH OCYIIECTBIAETCS B LEJISIX ONEPATUBHOIO PACCMOTPEHMS YCTHBIX
oOpallleHuil TpaKJaH U IOPUIUYECKHX JIUL, OTHOCSIIMXCS K KOMIETEHIMH YUpexICHUS,
COKpAIllEHUS KOJIMYECTBA MMCbMEHHBIX 00pallleHu, opraHu3alnu nNpeaynpeauTeabHoil paboThl,
YCTAHOBJICHMS M YCTPaHEHUsI IPUYUH HEBBIOJIHEHUS JOKHOCTHBIMU JIMIIAMH BO3JIO’KEHHBIX Ha
HUX 0053aHHOCTEH.
4.2. Tlpuem TpaxkaaH OCYIIECTBIIETCS PyKOBoAHWTENeM YupexaeHus. [Ipum HeoOXoaumMocTh
PYKOBOAMTENL MOXKET JUIsl PEILIEHUS BOIIPOCA IPUIIACUTH CBOUX 3aMECTHUTENIEH, IEAAroroB Win
JIpYTuX paOOTHUKOB YUpexACHHUS.
4.3. Nudopmamus o Mecre mpuema, a Takke o0 YCTAaHOBJICHHBIX JJIS NMpUEMa JHIX M yYacax
JIOBOJIUTCSI 70 CBEACHHS TpaxaaH dYepe3 WHOOPMAIMOHHBIA CTEHI U O(UIMAIBHBIA CalT
Yupexnenus.
4.4. Ilpn 1MYHOM NIpHEME T'PAXKJIAHWH JOJDKEH NPENBSIBUTH JOKYMEHT, YAOCTOBEPSIOIIUNA €ro
JIMYHOCTb.
4.5. Copep:xaHue YCTHOTO OOpalleHHs 3aHOCUTCS B KapTOUYKY JIMYHOTO MpUeMa TpaxkJaHWHA
(ITpuno>xxenue 2). B ciydae, ecnu U3710KEHHbIE B YCTHOM 0OpalieHuH (PakThl U 00CTOSATEIBCTBA
ABIIIOTCS OYEBUIHBIMU M HE TPEOYIOT OMOJHUTENHbHOM MPOBEPKH, OTBET Ha oOpalleHue ¢
coryiacusi TpaK[aHMHa MOXKET OBITh JIJaH YCTHO B XOJ€ IpueMa, O 4eM JIelaercsl 3aluch B



KapTOYKE JIMYHOIO MpueMa rpakJjaHuHa. B oCTalbHBIX Cilydasx JaeTcs MUCbMEHHBIH OTBET IO
CYIIECTBY ITOCTABJIEHHBIX B OOpAIllEHUU BOIIPOCOB.
4.6. YcrHble oOpalieHuss MOTYT MOCTYNATh MPHU MPOBEJACHUU NpHEMa, BO BpeMs Tene(hoHHBIX
IIEPEroBOPOB M PpAcCMAaTPUBAIOTCA B CIydasX, KOIJla M3JIOKEHHble B HHUX (DaKkThl U
OOCTOSATENIbCTBA OYEBUAHBI W HE TpeOylOT JONOJHUTENBHOM TPOBEPKH, JHUYHOCTH
oOpaliarmuxcs U3BECTHBI U ycTaHOBIIEHbl. Ha ycTHBIE 00OpallieHus, Kak paBuilo, JaeTcsi OTBET
B YCTHOM (opme.

5. Opranusaumus J1eJ0NPOU3BOACTBA
5.1. lenonpou3BOACTBO MO OOpallleHUsIM TpakJaH BEAETCS OTHEIBHO OT JPYIMX BHUIOB
JIEJIONPOU3BOJCTBA U OCYLIECTBIIACTCS CEKPETAPEM Y UPEKICHUS.
5.2. llpuHsATHE peIIeHUs IO PACCMOTPEHHIO IIMCEM U YCTHBIX OOpalleHuil TrpaxaaH
OCYILIECTBIISIETCS PYKOBOJUTENEM Y UPEKACHHUS.
5.3. HenocpeicTBEHHOE UCIOIHEHUE OPYYEHHUM IO MMCbMAaM M YCTHBIM OOpalllEHUsIM IpaXaaH
OCYILECTBIISICTCSI OTBETCTBEHHBIMU PAOOTHUKAMU Y UPEXkKACHUS.

6. 3akT0uUNTEIbHBIE 10JI0KEHUS

6.1. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBUU C Y CTAaBOM LIKOJIbI U IPUHUMAETCS
Ilenarornyeckum coeroM IIIKoIIbL.
6.2. HM3menenuss B Hacrosiee IlosokeHue MoOryT ObITb BHECEHbl IpU U3MEHEHUHU
3aKOHOJATENIbCTBA B 00JIACTH PACCMOTPEHUS 00pallleHui TpaX/1aH.
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